[m Regional Container Lines (HK) Ltd.
As General Agent for Regional Container Lines

40th Anniversary Address: 11® Floor, No. 9, Des Voeux Road West, Hong Kong.
e 10TE Telephone : (852) 2526 3318 Fascmile: (852) 2537 5463 Website: http://www.rclgroup.com

14™ April, 2021
Dear Valuable Customers,

Electronic Release Order (eRQO)

Pls be informed that the Hong Kong Container Terminal Operators Association (HKCTOA)
announced that the full implementation of electronic release order (eRO) will be effective from
15 July 2021.

To allow our customer have sufficient time to prepare and transit to this new operation mode:
eRO, paper import release order will not be issued from RCL for shipment discharged at Hong
Kong since 1% June, 2021.

Pls prepare in advance to proceed the registration through the One Port website:
http://reg.oneport.com. Any problems related to the registration for eRO, Pls contact One Port
Hotline: 852-3669 1407.

Should you have any queries, please feel free to contact us at below numbers:
Mr. Ivan Yip Tel: 2912 1632
Mr. Norman Wong  Tel: 2912 1657
Ms. Sammi Cheung Tel: 2912 1658
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Mr. Ivan Yip Tel: 2912 1632
Mr. Norman Wong  Tel: 2912 1657
Ms. Sammi Cheung Tel: 2912 1658

Yours faithfully,

REGIONAL CONTAINER LINES
General Agent: Regional Container Lines (HK) Ltd




