
       

 

Regional Container Lines (HK) Ltd. 
As General Agent for Regional Container Lines 
Address: 11th Floor, No. 9, Des Voeux Road West, Hong Kong. 
Telephone : (852) 2526 3318   Fascmile: (852) 2537 5463   Website: http://www.rclgroup.com 
  

14th April, 2021 
 
Dear Valuable Customers, 
 
Electronic Release Order (eRO) 
 
Pls be informed that the Hong Kong Container Terminal Operators Association (HKCTOA) 
announced that the full implementation of electronic release order (eRO) will be effective from 
1st July 2021. 
 
To allow our customer have sufficient time to prepare and transit to this new operation mode: 
eRO, paper import release order will not be issued from RCL for shipment discharged at Hong 
Kong since 1st June, 2021. 
      
Pls prepare in advance to proceed the registration through the One Port website:  
http://reg.oneport.com. Any problems related to the registration for eRO, Pls contact One Port 
Hotline: 852-3669 1407. 
 
Should you have any queries, please feel free to contact us at below numbers: 
Mr. Ivan Yip  Tel: 2912 1632 
Mr. Norman Wong Tel: 2912 1657 
Ms. Sammi Cheung Tel: 2912 1658 
 
 
為配合香港貨櫃碼頭商會(HKCTOA)在本年七月一日起實施的新措施 — 全面實施進口貨
櫃電子提櫃訂單(eRO)，我司為協助客戶能更暢順地過渡至電子提櫃訂單之操作，我司現
定於本年六月一日起停止提供簽發紙張式入口櫃紙。 
 
請儘早在以下網址：http://reg.oneport.com 完成註冊一路通賬號，如有任何有關賬號註冊
查詢，請致電一路通熱線：852-36691407. 
 
如有任何查詢，歡迎致電: 
Mr. Ivan Yip  Tel: 2912 1632 
Mr. Norman Wong Tel: 2912 1657 
Ms. Sammi Cheung Tel: 2912 1658 
 
Yours faithfully, 
 
REGIONAL CONTAINER LINES 
General Agent: Regional Container Lines (HK) Ltd 

 


